
 

LIVE WEBINAR: Creating a Diverse & 
Inclusive Workplace 

 

 
 
 
LEVEL 
Introduction 
 
DURATION 
90 mins 
 

 
 
 
INTRODUCTION 
Having a culturally diverse and inclusive workplace can drive 
innovation and inspire individuals.  Understanding how that can 
happen helps a company create a competitive edge as well as 
making their employees and clients feel positive and engaged. 
 
This live on-line interactive webinar aims to create a safe space to 
talk about cultural diversity and inclusion in order to increase 
your awareness and understanding the subject within the 
workplace. 
 
 
WHO THIS COURSE IS AIMED AT: 
This is a course that will benefit everyone.  Those in a large 
organisation will benefit from a better understanding of the part 
culture and diversity plays within the company strategy as well as 
those individuals who have any interaction with employers, 
employees and clients. 
 
 
WHAT THIS COURSE WILL COVER: 
1. What does diversity mean to you and your organisation? 
2. What is cultural diversity and why is it important? 
3. How much are we influenced by unconscious bias? 
4. The key areas of diversity and inclusion (both legal and moral) 
5. The positive impact of cultural diversity in the workplace 
6. Identifying best practice of cultural diversity in the workplace 
7. Diversity and inclusion in action 

 
 

 

OBJECTIVES 
§ To better understand the 

meaning of cultural diversity 
and inclusion and its 
importance in the workplace 

§ To be aware of the effect that 
unconscious bias can have on 
an individual 

§ To have a greater knowledge 
of the key areas of diversity 
and inclusion 

§ To have an improved 
understanding of the impact 
that disrespectful or 
insensitive behaviour can have 
on an individual and the wider 
effects it can have on a 
workplace 

§ To take a look at the benefits 
of a diverse workforce 

§ To identify the type of culture 
and business that best 
embraces diversity and 
inclusion 
 


