
Live Webinar – Personal Impact – How do people see you? 
 
 
Duration: 3 hours 
Delivery Method: WebEx 
Maximum 10 delegates 
 
 
About the course 
This live on-line interactive personal impact webinar is focused towards understanding how you 
impact on others.  This course will give you a deeper understanding of clear and effective 
communication, whether you’re suggesting an idea to a colleague, socialising at a networking event 
or participating in a team briefing.  By the end of the session you will have built up the confidence 
and comfort to be the best version of yourself, even when under pressure. 
 
The webinar will be highly interactive with delegate participation and engagement throughout.   
 
The webinar is delivered by a Certified Online Learning Facilitator. 
 
 
Who should attend? 
Those who are looking to improve their interpersonal relationships. 
 
 
Course content 

§ The importance of first and last impressions  
§ Making a positive impact – personal awareness and personal style, use of personality and 

behavioural interaction  
§ Communication essentials   
§ Using a positive approach 

 

Outcomes 
By the end of this session delegates will: 

§ understand the importance of first and last impressions 
§ demonstrate how they want others to see them 
§ be able to explain the importance of positive communication 

 
 
 


